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CCF introduced The Unite Group to ITRG.

ITRG contacted The Unite Group to ascertain quantities and approximate value of their
redundant IT equipment. At which point a convenient collection date and time was agreed.

ITRG collected all IT equipment from the customers containment rooms, at all times
observing the clients health and safety rules, and any restrictions with respect of access
points etc.

At the collection point the customer was given a completed copy of the Duty of Care:
Controlled Waste Transfer note and our Service Level Agreement.

All IT equipment from the collection was unloaded at our recycling plant and logged, and all
asset tags or identifying labels removed. Any equipment containing data was segregated
and held in our secure area until all data carrying devices were erased and/or destroyed.

After the data destruction process was completed, the equipment was cleaned, refurbished
and sent for sale through our many sales channels.

A certificate of data destruction, asset reports and WEEE certification was made available to
the customer via our Online Reporting System.

After the sales process was completed, the customer was notified of the final value and a
payment was made to The Charlie & Carter Foundation.

“Having used a few different companies over the years to handle the recycling and data
wiping of old laptops, PC’s and hard drives. IT Resource Group have taken this stress away,
providing a breakdown of all the old equipment collected and certification reassuring you
that all data has been wiped. They came, they collected, did the job and paid the charity, all
hassle free. | would fully recommend this company.”
Callum McDougall, Director
The Unite Group

“We are absolutely thrilled to be partnering with ITRG and The Unite Group for donations of
old IT equipment. This is such an easy way to be more environmentally friendly and donate
funds to The Charlie and Carter Foundation. The process is really simply, ITRG take care of
everything and then we get funds from The Unite Group.”
Laura Jane Forbes, Charity Fundraising and Events Manager
Charlie and Carter Foundation
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